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September Updates

Since the COVID-19 pandemic began, we have taken important steps to
deliver timely accommodations to providers and customers, helping to ensure
that customers have continued access to COVID-19 diagnostic services,
testing, and treatment in safe settings.
 
Reimbursement update for COVID-19 antibody treatment bebtelovimab
Throughout the pandemic, the emergency use authorized monoclonal
antibody drug bebtelovimab was purchased by the federal government and
offered to providers for free. As a result, we did not reimburse for the drug
itself when billed with Q0222.
 
However, on August 15, drug manufacturer Eli Lilly started commercial
distribution of their COVID-19 monoclonal antibody therapy, bebtelovimab
(175 mg), and the federal government will no longer purchase it. Therefore,
effective with August 15 dates of service, Cigna will reimburse providers
consistent with the Centers for Medicare & Medicaid Services rates for doses
of bebtelovimab that they purchase directly from the manufacturer.
Reimbursement for the administration of the injection will remain the same.
                                     
Reimbursement rates are as follows:

·        Q0222 (175mg for the drug): $2,394
·        M0222 (administration in facility setting): $350.50
·        M0223 (administration in home setting): $550.50

 
Virtual care billed by urgent care centers
As a reminder, we stopped reimbursing virtual care services provided by
urgent care centers on March 13, 2022 when billed with a global S9083 code.
However, due to feedback received from urgent care centers, we resumed
reimbursing urgent care centers for virtual care services billed with a global
S9083 code for all dates of service, effective August 13, 2022.
 
Virtual care services provided by urgent care centers with code S9083 that
were that were denied between March 13, 2022 and August 13, 2022 will be
automatically reviewed and adjusted to be covered, as applicable. Claims that
are reimbursable as part of that review will be automatically reprocessed to
pay. There is no action needed by urgent care centers to have claims
reviewed, reprocessed, or reimbursed.
 
Virtual care place of service requirement reminder
We now recommend providers bill virtual care services using place of service
(POS) 02 in support of a recent change in some plan benefits that could
reduce your patients’ cost-share for virtual care. Please note that we recently
updated our systems to ensure providers receive 100 percent of face-to-face
reimbursement for covered virtual care services when using POS 02.
 
Please also note that we continue to request that providers do not bill POS 10
(or Modifiers 93 or FQ) for virtual care at this time. While POS 10 should not
be denied nor reduce reimbursement, it will not reduce your patients’ cost-
share.
 
COVID-19 testing

Urgency Meter
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within seven days

3. No action necessary

https://urldefense.proofpoint.com/v2/url?u=https-3A__pi.lilly.com_eua_bebtelovimab-2Deua-2Dfactsheet-2Dhcp.pdf&d=DwMGaQ&c=shNJtf5dKgNcPZ6Yh64b-ALLUrcfR-4CCQkZVKC8w3o&r=s5Jjt_AS7mOe1gTTR-MzKuRJ9e24OizqW5vHlyKg8mI&m=dJN3eBlEY7UfhR7wT8yTjLpmkJZFAhcSW_-ykqenvNexd2rIrDU4cciA4slOO9Tg&s=i_DXF51yEFrQLsDausgoQDYbJLlOySFjvEOiXT2iG-U&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__pi.lilly.com_eua_bebtelovimab-2Deua-2Dfactsheet-2Dhcp.pdf&d=DwMGaQ&c=shNJtf5dKgNcPZ6Yh64b-ALLUrcfR-4CCQkZVKC8w3o&r=s5Jjt_AS7mOe1gTTR-MzKuRJ9e24OizqW5vHlyKg8mI&m=dJN3eBlEY7UfhR7wT8yTjLpmkJZFAhcSW_-ykqenvNexd2rIrDU4cciA4slOO9Tg&s=i_DXF51yEFrQLsDausgoQDYbJLlOySFjvEOiXT2iG-U&e=


As a reminder, to align with the current end date of the federal public health
emergency (PHE) period, the cost-share waiver for diagnostic COVID-19
testing and testing-related services is in place through October 13 for
individuals with Cigna commercial and Cigna Medicare Advantage benefit
plans.
 
Finally, please note that the federal government recently announced that they
suspended taking orders for free COVID-19 tests through COVIDTests.gov.
This initiative previously allowed all households to order three sets of four at-
home test kits with no cost. The last day for individuals to have placed new
orders was September 2, 2022.
 
Get the most up-to-date information
Our dedicated COVID-19 provider web page will be updated soon to highlight
these updates and more. You can also access the latest Cigna Medicare
Advantage billing guidelines from this page. I encourage you to visit the site
to get the latest information.
 
Thank you again for the quality care you provide and for all that you’re
doing to help our customers.
 
If you have questions about how Cigna is responding to COVID-19, please
contact me directly anytime.

Thanks again,
Jessica Ramos, Provider Relations Executive
jessica.ramos@cigna.com
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