Mental Health, Safety, & Well-Being Screening \ Mount

Sinai

Ok, so we’ve covered food and medications and making
sure you have a Mount Sinai doctor you can call about
any concerns or symptom. The last thing | want to cover
is mental health.

Are you doing ok with all that’'s going on?

Health
Partners

Ok, well, this is tough stuff. We've
never been through a pandemic
before so it's understandable.

Do you have some

friends/family/neighbors you can

lean on?

That’s great to hear

Do you have some

friends/family/neighbors
you can lean on if that

If that changes, there
are resources
available to provide
support, including the
New York State
Emotional Support
Hotline at
1-844-863-9314

Document outcome
and finish call

-

situations changes?

That’s ok. You're not the only person who has
said that to me and | want you to know that the
city has organized supports so that everyone

has someone to call if they need to talk.

Would it be ok to run through those in case That's great. It sounds like

you feel you need support at another time? you're well supported and that
is really good to hear.

Refer to “Mental Health & Safety Resources.” Escalate safety, self-harm or harm to
other concerns directly to assigned social worker.

Document outcome and finish call
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